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ReDair Measures 



VERIZON NEW HAMPSHIRE 272 AUDIT REPORT - 2002 PIC INTERVALS 

INTERVAL 210 

NOTES 

1. This report represents data showing the Average PIC Interval for carrier initiated 
flles sent to Verizon by the long distance carriers. This includes Verizon long distance 
carriers(272 Affiliates)and the top 6 carriers represented by the term Non-Affiliates. 
The 'PIC Interval" is defined as "the time a PIC change is completed in the switch" 
minus "the time the request was received by X W .  Each incoming file is time stamped 
when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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272 Biennial Audit Summary Template 
FOC Measure 

I./ Data Not Required for months shaded in grey. 
2./ If* = standard deviation not defined 

A 3 0  



272 Biennial Audit Summary Template 
Installation Measures 

A 3 1  



272 Biennial Audit Summary Template 
Installation Measures 

1.1 Data Not Required for months shaded in grey 
2.1 Installation Data excludes CNRs. 
3J '** = standard deviation not defined 



272 Biennial Audit Summary Templat 
ReDair Measures 

1.1 Data Not Required for monlhs shaded in grey 
2.1 *‘*=standard deviation not defined 



VERIZON NEW JERSEY 272 AUDIT REPORT - 2002 PIC INTERVALS 

NOTES: 

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the 
long distance carriers. This includes Verizon long distance carriers(272 Affi1iates)and the top 6 carriers 
represented by the term Non-Affiliates. The "PIC Interval. is defined as "the time a PIC change is completed in 
the switch " minus "the time the request was received by XEA". Each incoming file is time stamped when XEA 
picks it up for processing. Intervals are measured in Hrs:Mins. 
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272 Biennial Audit Summary Template 
FOC Measure 

So 272AiiNate Orders 'proprietary *proprietary *proprietary" 'proprietary. 'proprietary' 
FOC interval 12.5 35.0 2.6 4.1 0.7 1.3 1.1 2.0 2.0 2.3 2.6 1 .o 
Standard Deviation 1 35.1 2.4 4.9 1 .o 1.9 1.6 1.6 2.3 0.5 1.7 .t. *.* 

INon-272 Affiliates Lrders I *Droorietaw *Droorletaw 'oroDrietarV 'oroprietalv' 'oroprietaw* 

Non-Affil. Carriers 

. .  . .  . .  - - - FCC interval 6.4 4.3 7.2 5.6 3.9 ' 2.3 - 1.6 . 2:2 2.0 
- 14.1 6.5 2.2 5.3 2.7 - - Standard Deviation 11.6 4.3 12.4 10.0 

Orders 'proprietary 'proprietary 'proprietary' 'proprietary' *proprietary' 
FOC interval 5.2 4.6 3.6 3.5 1.6 1.4 1.4 1.5 1.2 1.5 1.6 1.8 

S i  272 Affiliate Orders *proprietary 'proprietary *proprietary* 'proprietary' 'proprietary' 
FOC interval 5.4 3.0 3.0 3.0 1.3 1.3 0.7 1 a 1.0 1 .o 1 .o - 

1.1 Data Not Required for months shaded in grey. 
2./ *** = standard deviation not defined 

53 
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Standard Deviation 3.1 2.6 0.0 0.7 1.1 0.8 0.6 1.4 0.7 - 
FOC interval 17.4 16.3 17.6 14.4 19.4 19.5 19.4 13.3 16.1 66.0 40.9 43.4 - Standard Deviation 32.2 35.1 40.4 32.5 38.3 34.0 38.6 29.0 34.6 67.3 59.1 67.4 

FOC interval 11.9 9.1 10.0 9.1 6.0 6.6 6.3 5.1 5.4 5.6 6.6 7.2 
Standard Deviation 23.2 19.6 19.5 17.7 20.1 19.5 17.8 16.6 15.9 20.0 19.6 19.0 

FOC interval 3.0 3.0 70.0 34.5 40.0 106.4 - 13.0 0.0 7.3 11.8 2.0 
Standard Deviation *.. 1 .O 114.3 24.7 43.4 72.5 - tt. 0.0 11.6 21.4 2.6 

FOC interval 31.0 40.6 31.1 21.1 13.5 29.3 2.6 2.5 2.0 32.5 29.4 10.6 
Standard Deviation 58.9 62.9 57.7 31.6 35.5 56.3 3.0 3.3 3.4 14.8 3 . 3  14.4 

FCC interval 26.2 12.6 13.7 25.6 14.0 11.1 22.2 10.4 4.6 7.5 6.2 9.3 
Standard Devialion 44.4 24.6 26.2 43.5 26.4 24.9 53.6 29.4 11.6 27.0 20.5 22.2 

FCC Interval - - - 17.0 3.0 252.0 1 .O 0.0 4.3 2.0 
Standard Deviation - - - 20.6 

Non-272 Affiliates Ordars *proprietary 'proprietary 'proprietary' 'proprietary' 'proprietary' 
FOG Intewal 14.6 40.6 50.6 14.0 39.6 9.9 1.1 1.4 0.5 
Standard Deviation 14.1 40.4 27.3 16.4 36.8 15.8 1.5 3.6 0.5 - - - 

Non-Affil. Carriers Orders 'proprietary 'proprietary 'proprietary' 'proprietary. 'proprietary' 
FOC interval 41.0 68.6 29.9 59.0 15.0 24.1 10.2 5.7 11.3 2.0 6.4 5.6 
Standard Deviation 73.5 69.4 34.6 69.6 13.0 22.5 6.3 6.7 3.1 2.2 9.0 5.2 

.*. **a 

Non-272 Affiliates Orders *proprietary 'proprietary *proprietary' *proprietary' 'proprietary' 

Non-Affil. Carriers Orders *proprietary 'proprietary 'proprletary. 'proprietary. 'proprietary' 

272 Affiliate Orders 'proprietary 'proprietary 'proprietary* *proprietary' 'proprietary' 

Non-272 Affiliates Orders 'proprietary *proprietary *proprietary' 'proprietary' 'proprietary' 

Non-Affil. Carriers Orders 'proprietary 'proprietary 'proprieta$ 'proprietary' 'proprietary. 

272 Affiliate Ordars 'proprietary 'proprietary 'proprietary' 'proprietary' 'proprietary' 
- - 

- - ..* 10.1 .It tt. 11.. .tt 

- - - 





272 Biennial Audit Summary Template 
Installation Measures I 
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272 Biennial Audit Summary Template 
Installation Measures 

1.1 Data Not Required for months shaded in grey 
2.1 Installation Data excludes CNRa. 
3.1 FG D Data Not Required for 2001. 
4.1 = standard deviation not defined 



272 Biennial Audit Summary Template 
ReDair Measures 
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272 Biennial Audit Summary Template 
ReDair Measures 

1.1 Data Not Required for months Shaded in grey. 
2.1 FG D Data Not Required for2001. 
3.1 +** = standard deviation not defined 
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VERIZON NEW YORK 272 AUDIT REPORT - 2002 PIC INTERVALS 

NOTES: 

1. This report represents data showing the Average PIC interval for carrier initiated files sent to Verizon by the long distance carriers. This includes Verizon long distance carriers(272 
Affiliatesbnd the top 6 carriers represented by the term Non-Affiliates. The 'PIC Interval" is defined as 'the time a PIC change is completed in the switch " minus "the time the request was 
received by XEA". Each incoming file is lime stamped when XEA picks it up fo rpmss ing .  Intervals are measured in Hrs:Mins. 

A 4 4  



272 Biennial Audit Summary Template 
FOC Measure 

1.1 Data Not Required for months shaded in grey, 
2./ *** = standard deviation not defined 

A45 



272 Biennial Audit Summary Template 
FOC Measure 

I 

1./ Data Not Required for months shaded in grey 
2./"' = standard deviation not defined 
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272 Biennial Audit Summary Template 
Installation Measures 

1.1 Data Not ReqL reo lor moms shaded in grey 
2 I 1nsla.lal~on Data exc.udes ChRs 
3 I FG D Data Not Required for 2001. 
4.1 *** = standard deviation not denned 

A 4  



272 Biennial Audit Summary Template 
Installation Measures 

13.2 13.5 10.6 19.2 7.1 8.5 
0.7 2.1 

7.7 5.9 5.3 9.5 6.7 7.7 
4.0 16.7 11.8 9.7 

20.0 19.6 14.5 27.6 27.3 Y.9 

0.0 1.2 2.1 5.3 

8.0 9.3 - 14.0 - - 

4.2 5.6 - 13.9 - - 

10.2 10.7 34.9 13.2 20.2 16.6 

z a  3 .0  20.5 85.7 

NohAml. Camen 13.0 12.4 12.3 11.5 11.7 13.8 - - - - - - ..I 5.7 ." 5ardxd 272AKiiate ". 
Wikm Nm-272 Affiliate II - - - - - - - - - - - - 

7.4 17.9 5.3 6 5  7.0 17.0 

(Davrl Non-272AMktea 25.2 26.0 31.5 13.2 19.0 21.7 

NowAml. C B - ~  - - - - - - DS1 AqkWW.  272Affdii!e 14.0 10.0 

15.5 15.4 14.0 13.2 13.8 13.4 

(2.9 11.7 9.2 14.9 15.2 29.5 
10.5 10.1 10.5 10.9 9.2 

20.5 14.0 24.5 
19.0 21.1 23.4 15.7 27.1 22.6 

NOn-Aml. Canimsra 16.0 15.3 150 16.5 15.6 15.1 

N m - A M C k  13.5 13.8 12.9 13.7 10.4 10.1 11.0 

- - - - - - sMdad n z ~ m i i a l e  "* ... 
WLOn Non-2T2 AMials 5.5 10.7 28.6 10.3 23.4 11.6 

- - - - - - DW A q  Hlrt. ITU. 272 Amliafe 
- - - - - - ID4r) NonZT2Amliab I 19.0 M.0 3.0 

NohA%l. Camera 23.1 22.7 21.3 15.1 21.8 17.T 
~ - - - - - - Sward 272AfMate - - - - - - 0.7 - 12.0 49.5 

13.5 32.3 10.1 13.5 13.9 

bWm NohZRArmi~les ... 
Non-AmI. C a m n  13.5 

(0-1 Na!+272At%tetse 9.0 
- - - - - ocn ~ r n  ins. w. 272 m i a t e  - - - - - - - - - - - - - - - - - - - - Nm-Ami. Camera 81.0 18.0 38.0 21.0 45.0 

S d a r d  272 Amtiale - - - - - - - 
W m  Nan-272 Affiliele s 

- - - - - ... - - - - - - - - - - - - - - 4.1 21.2 13.2 31.5 
... 29.7 Non-All. Cemn 89.1 ... ." 

Ad0 



272 Biennial Audit Summary Template 
Installation Measures I 
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272 Biennial Audit Summary Template 
ReDair Measures 
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272 Biennial Audit Summary Template 
Repair Measures 


